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The home screen
This is the start page for Mijn NS Zakelijk. You can arrange several matters via this page. You can also view the
latest NS updates.

The menu on the left of the screen allows you to
navigate within Mijn NS Zakelijk.

If you have any questions, please
view the Frequently asked questions
about Mijn NS Zakelijk, or download
the detailed instructions.

Here, you can see that you have logged in. If you are inactive
over a longer period of time, Mijn NS Zakelijk will
automatically log you out. You can also log out yourself here.

It is possible to arrange a class change
or book a taxi via the ‘Manage online’
box.
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My NS-Business Card
‘My NS-Business Card’ provides insight into all your card(s) details and any subscriptions you have.
Use this menu to view and amend journeys and transactions.

Here you can view information such as travel history,
and add information to journeys (see next page).

Here you can view information such as travel history, and
add information to journeys (see next page).
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My NS-Business Card
You can view the travel history and transactions for each card. Here you can designate journeys as ‘personal’ or
‘business’ or add information to a journey. You can also request refunds for delays or if you forgotten to check
in or out.

You can report instances when you forget to
check in or out up to 5x per year, in order to avoid
being billed for a correction fee.

You can also download
travel histories and
transactions as an Excel file.

If you forgot to check in or out (and this was
not rectified by us automatically) you can
request a refund here.

Your can indicate whether these were
personal or business trips either per
journey or by selecting all journeys in 1 go.

Here you can add information, such as the
purpose of the journey or a cost centre
number.
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Order an NS-Business Card
If you are authorised to do this by your company, you can order an NS-Business Card with or without a
subscription via ‘Order NS-Business Card’.

Use this link to order an NS-Business Card without
additional subscription.

You can use the other options to order an NS-Business
Card with a Dal subscription, Traject Vrij subscription,
Trein Vrij subscription or an OV Vrij subscription.

6

My orders
Use 'My orders' to view the orders under your name. The status and expected delivery date will be shown.
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Contact information
Use ‘Contact information’ for details about your company, the person you can approach if you have
questions and the address at which NS-Business Cards are delivered.
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Personal information
Use the ‘Personal information’ button to view or edit your own personal details and change your settings.
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NS notifications
The menu button ‘NS notifications’ shows all the messages you received from NS, as well as system messages.

